
 

 

AA Laquis Patient Discharge Planning Program 

 

 

‘My elderly mum was in hospital for 3 months, and was only really able to leave because we 

were able to set up and run practically a private ICU at home for her..AA LAQUIS’ Hospital to 

Home discharge service played a key role in this. Both in terms of expertise and equipment 

supply, initial and ongoing… The discharge planning manager, Mr Kissoon, went above and 

beyond several times to even deliver items personally when difficult circumstances dictated 

it..always available and willing to help, and to me was quite literally a God-send, for which I am 

eternally grateful.” – Lester Bayne. 

 

As Lester realized, when a loved one is hospitalized, the stress of illness and a hospital stay can be the 
most pressing concerns at the time. So, when it’s time for the patient to be discharged, there is often a 
mad scramble to get the medical equipment that he or she will need at home to ensure that they are 
given the best chance at complete recovery. 

AA LAQUIS has seen this scene played out in their Home Healthcare stores on numerous 
occasions: Family members enter the store distraught and desperate clutching only the news 
that their parent or relative has just been discharged from hospital. Fortunately, the AAL staff 
have sufficient experience and empathy to consult and guide these customers ensuring that 
their loved ones are safe, comfortable and equipped to continue the healing process when they 
leave the hospital. 
 
But what if this consultation service could be provided while the patient is still at hospital? Now 
it can. Introducing… HOSPITAL TO HOME, a new breakthrough service from AA LAQIUS that 
provides a free consultation with the patient’s family while the patient is still warded at the 
hospital. While new to T&T, this Discharge Planning service is common in hospitals in North 
America and Europe and are often a department of the hospital given the critical importance of 
post discharge patient- care. 
 
So how does this Patient Discharge Program work? Sean Kissoon, the Discharge Service 
Manager, explained to the Newsday, “This is really a Concierge service to the family to ensure 
that all the things they do not think about in preparation for the patient to be received at home 
are taken care of in advance. It is a support mechanism - we help you with caring for a patient 
at home. Once the consultation with the doctor is done and we meet with the patient’s family, 
we work to secure the home healthcare items as quickly as we can to have it installed and 
demonstrated at home. So, by the time the patient is discharged, the home is equipped to 
safely continue the healing process. It really takes some of the pressure off the family so they 
can focus on helping their loved one recover.” 
 

Pointing out that AA Laquis has always put its customers first, Kristy Elias, Retail Division 
Manager, said, “Aftercare and homecare are just as important as the care patients receive at 



the hospital. In fact, if after care is not handled properly, it can lead to more serious 
complications with the patient. This service seeks to support the families of the patients by 
helping them to get and use everything that is required by their home healthcare team - from 
the doctors and nurses to the occupational therapists.” 

While the Discharge Planning service is an independent service provided by AA LAQUIS at the hospitals, 
the company only provides the products recommended by the patient’s doctors. So, the Discharge 
planner works closely with the medical team and the patient’s family to ensure that the doctors’ 

professional instructions are closely followed. As Sean Kissoon reinforces, AA Laquis does not offer 
advice against the orders of the doctors –“this is not a sales driven program but a 
family/patient-oriented program. The company never forces clients to purchase items unless it 
is something that is recommended by the doctors or the medical team”. 

He also emphasized:, “We do not just sell equipment and walk away,our relationship with the 
family can run into months. I have been working with a patient for over a year now because at 
AA Laquis we form strong bonds with our customers - we become part of their wellness support 
system and we take that very seriously.” Questioned on the feedback he has gotten about the 
program, Kissoon said, “The feedback has been amazing. Every customer has been blown away 
by the support.”  

While this discharge planning service belongs in every hospital, private and public, the company 
currently works with four private hospitals in north, east and south, and eventually will be 
introduced in central Trinidad. Acknowledging that the cost of healthcare and medical 
equipment can be expensive to the average family, the company has gone further to provide 
financing terms to assist with the financial burden of illness. 

Would you like to access this free service? Just call 640-2482 ext 8287 to talk to the Discharge 
Planning Manager. He will walk you through the process of helping your hospitalized loved one 
prepare to go from hospital to Home, a service that is committed to complete patient recovery. 

     As Sean Kissoon said, “We look at your loved ones as one of our own and we try as much as 
possible to offer the best service and advice. It is a lot to deal with but when all is said and done 
it is extremely rewarding to see a patient recover fully. There are no words to describe that 
feeling.”  

  


